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MCS Parent Engagement Strategies for Virtual/Distance  
Teaching and Learning 

Five Steps to More Effective Online Learning 

1. Build a Schedule 

Traditional school days provide students with much structure—this is hard to replicate in 
virtual/distance teaching and learning days. For some students, the flexibility of learning online is a 
natural fit. However, for other students, especially young learners, managing this increased 
autonomy is a challenge. Students participating in virtual/distance teaching and learning need to 
build their own routines and effectively manage their time in order to stay on track. Having a well-
thought-out, specific daily schedule is key, and parents can be a huge help not only in building such a 
plan but also in making sure that it is followed. 

Parents can start by sitting down with their student and intentionally discussing what he or she is 
responsible for accomplishing in their online course work on a daily and/or weekly basis, how much 
time those tasks will realistically take, and what other commitments (sports, arts, work, family 
engagements, etc.) he or she needs to consider.  

Parents can help their child develop a daily and weekly schedule based on the expectations of the 
school/district. Once students become familiar with the online instructional routine, it will be more 
manageable. Children work better with routine, schedules, and structure. 

See District Schedules at www.madison-schools.com/virtuallearning 

• The school/district should set daily “instructional and office hours” for the students and 
teachers to interact. This will be the actual virtual/distance teaching and learning school day. 

• If your child will be working after school hours with you or another care provider, remember 
that a teacher will not be available, but the “TEAM meetings” held throughout the school day 
will be recorded to provide extra support. 

• Designate times that students without internet access may come to download or receive 
downloaded memory sticks for assignments. Utilize phone schedules (with parents present) 
to provide instruction and or coaching, if work is occurring during the school day. 
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2. Model Hard Work and Persistence 

Learning online from home removes many of the systems of accountability that students are used to 
in the traditional classroom—achieving the same level of success will likely take a higher level of 
intrinsic motivation and self-directed effort. Just like time management skills, this motivation comes 
more naturally for some students than for others. Regardless, acclimating to online learning 
platforms, getting accustomed to self-pacing, and working through the normal, productive struggles 
of learning more independently can be challenging. Parents and other caregivers can make a big 
difference simply by demonstrating the importance of these skills in the “real world” beyond school.  

Talking to your child about your own work and goals is a great place to start. Explain the importance 
of “getting up and getting ready for school” daily. Students need to wear appropriate attire to meet 
with their fellow classmates on TEAMS. Food should not be consumed during any teacher/students 
or student/student live interactive lessons.  Tell him or her about difficult projects you are working 
on, new skills you are trying to master, and challenges you have faced. These do not have to be big 
talks or perfect examples (and do not expect to hold your child’s rapt attention) but demonstrating 
your own hard work and motivated attitude will help your child take a similar approach while learning 
online. When possible, let them see you work at home! 

• Remember, students are in school, so the district wide dress code must be followed in virtual 
learning classrooms. 

As in any collaborative endeavor, remember to be respectful of others. 

• Do not say anything you would not say in a typical classroom. 

• If you have questions, address the teacher unless otherwise directed. 

• Be respectful of your airtime (give others a chance to respond). 

3. Set Up a Designated Workspace 

The right workspace has a significant impact on students’ mindset and ability to focus. When 
participating in virtual/distance teaching and learning, students have the ability to complete their 
work where they want, so it is important to put thought into what kind of environment is truly most 
effective for them and make sure that they have a designated space at home. A new workspace every 
day will not help develop the structure your child needs for virtual/distance teaching and learning. 

Think about your child’s personality and needs as a starting point to create a workspace tailored to 
him or her and be sure to have a direct conversation with your child about where and how he or she 
will be most comfortable completing online coursework. If your child thrives on quiet, make sure that 
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he or she has a desk and comfortable chair in the room. If he or she needs a little more interaction 
and hands-on accountability, a desk or table in the living room or kitchen may be a better option. No 
matter what the workspace looks like, be sure that your child has easy access to the materials and 
supplies that he or she will need to be efficient, like good headphones; a wireless mouse if he or she 
will be working on a laptop; and plenty of notepaper, pens, and other office basics. 

• Make sure your laptop or computer is plugged into a power source 

• Check your internet connection before your scheduled login time 

• To minimize distractions: 

o Turn off the television 

o Have a plain background that is free of distractions 

4. Get to Know the Online Learning Platform 
 
Virtual/Distance teaching and learning means that students will spend a large amount of their 
school days immersed in an online program (or maybe several). For parents, taking the time to get 
familiar with what those platforms look like, how your child is using them, and what resources are 
available, are some of the best ways you can offer support. 

Start by exploring any orientation resources provided by your school or district as well as the online 
learning platform with your student. Make sure he or she is comfortable navigating content and 
activities and completing basic tasks like submitting assignments and checking grades. Be sure to 
spend time on communication tools available to your child as well, like built-in messaging features, 
video-conferencing tools, and interactive classroom functionality. Many online learning platforms 
also offer parent portals—be sure to find and explore any tools like this so that you can monitor your 
child’s progress. If the platform offers any materials or guides specifically created for parents and 
caregivers, take the time to read through them. Just like at school, the learning ultimately is up to the 
students, but by familiarizing yourself with the online tools being used, you will gain a better grasp 
on what your child(ren)’s learning looks like, and how you can most effectively provide support. 

5. Stay in Communication with Your Student’s Teachers 
 
Just because students are learning online does not mean they are learning independently! Teachers 
still play an absolutely critical role in virtual/ distance teaching and learning—and maintaining open, 
frequent communication is key to student success. Parents and other caregivers need to take part 
in this ongoing dialogue to make sure students stay on-pace and get the appropriate help when it is 
needed. 
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Parents should be in the role of cheerleader not instructor. When there are dividing factors between 
the teacher’s instruction and how parents think an assignment should be completed, it causes 
confusion and anxiety for the student(s). Parents and teachers must develop a system of 
communication so when questions arise about the instructional process parents are able to provide 
supporting language to the student based on the teacher’s feedback. Online learning is often 
stressful, as it calls for much independent work on the student’s part. If there is division of 
expectations between the parent and teacher, it only increases student anxiety. 

School or district leadership will likely set some parameters around what communication will look 
like between students and teachers when the switch to virtual/distance teaching and learning is 
made. This may be anything from daily live video lessons to once-a-week phone check-ins—many 
different approaches can be effective. Be sure that you are aware of what the expectations are for 
your child, and proactively reach out to their instructors as questions or concerns arise. Do not forget 
to share successes as well! When you see your child reaching goals, making productive changes, or 
hitting important milestones, tell the teacher about it—it is guaranteed that your child will appreciate 
the positive feedback coming from multiple angles. 

Please contact Madison County Schools at www.madison-schools.com/virtuallearning with any 
questions or concerns. 

 
Stay safe and well, 

Charlotte A Seals 

Mrs. Charlotte A. Seals 
Superintendent, Madison County Schools 


